Anpec: Coun, Opourosckas 20A
Topstuas muaus: 8 (800) 444-24-02
E mail: mail@v-hotels.ru

Caiir: https://villaorbi.v-hotels.ru

NYBJINYHASA OPEPTA
0 3aKJII0YEHUH J0r0BOPAa HA OKa3aHHe FOCTHHUYHBIX YCJIYr

r. Coun 1 man 2023 r.
1. OOuue moJ1oKeHus

JlaHHBIN TOKYMEHT sBIseTCS OQUIMAIBLHBIM TpeaiokeHueMm (myomuunoir odeproit) UII
Mumuna E.A., B nanbpHeiem umenyemMoro VCronHuTeNnb, U COAEPKUT BCE CYIIECTBEHHBIC
yCIIOBUsI OpOHHPOBAHHUA, OIUIATHI W MPEAOCTaBICHHUs HOMEpOB moTpedburensim B Cpenctse
pa3Mmenienus - orene «Buna Ha OpOUTOBCKOIM».

B cootBerctBuM ¢ nmynkTom 2 ctathu 437 I'paxnanckoro Koaekca Poccuiickoit @enepanun
('K P®) B cnmydae mpuHATHS U3JI0XKEHHBIX HUXKE YCIIOBUM M OIUIATHI YCIYT IOPUIAYECKOE
Tuno (B TOM 4HMCie 3aKIIOYMBILEE OTICNbHBIN JTOrOBOp Ha omuiaty yciyr McmonHurento B
WHTEpecax TPEThUX JUI) Wik (PU3HUECKOE JUIO (IEHCTBYIOIIEe B CBOUX MHTEpECax WU B
MHTEpecax HECOBEPILICHHOIETHUX JIeTel), Mpou3BOJAlLIee AaKUenT (MPUHATHE) TaHHOM
odepTsl, CTAHOBUTCS 3aKa3uMKOM (B COOTBETCTBUU ¢ MyHKTOM 3 crathil 438 'K PO akuent
odepThl paBHOCHUJICH 3aKIIOYEHHIO I0IrOBOPA HA YCIOBUX, U3JI0KEHHBIX B 0epTe).

B cBsi3u ¢ BBINIEN3I0KEHHBIM, PEKOMEH TyeM, BHUMATEIIbHO 03HAKOMHUTHCS C TEKCTOM JTAaHHOU
nyOnu4HO# odepThl U B ciiydae, eciu Bbl He cOrJacHbl ¢ KaKUM-JIH0O0 MyHKTOM BBl MoXkeTe
OTKa3aThCsl OT MPUOOPETEHUS YCITYT.

Ucnonnutens - WMuauBuayanbHbll npeanpuHuMmarens MwummHa Enena AmxaTtoiabeBHA
3aKIIFOYAET JOTOBOP HA OKAa3aHME TOCTMHUYHBIX YCIYT HAcEJIeHUI0 Ha Tepputopun Cpenactsa
pasMemienust - orens «Bwima wHa  OpOUTOBCKOI», pacHOJIOKEHHOTO MO  ajpecy:

Kpacnonapckuit kpaii, r. Coun, yi. Opourockast 20A, ¢ 1100bIM e€CTTIOCOOHBIM (HPU3UIECKUM
JUIIOM WIHM JACWCTBYIOIIUM IOPUIMYECKUM JIMIOM, HMEHyeMbIM Uil uLene Jlorosopa
«3aka3uuk», M MPUHSIBIIMM YCIOBUS HacToslled o¢epThl, IMyTEeM COBEPIICHUS ICHCTBHIA,
yKa3aHHbIX B pazuene 4, .. 3.5., 6.5 u

6.14. Ha HMKE IEPEUNCIEHHBIX YCIIOBUSAX.



2. TepMuHBI U ONpe/ieJIeHHs, HCTIOJIb3yeMble B HACTOSALIEM JOKYMeHTe:

«Odepray — HacTOAUMI NOKyMEHT myOinyHas odepra O 3aKIOYEHMM JIOrOBOpa Ha
okazanue WUI1 Mummuna E.A.. FOCTUHUYHBIX U COITyTCTBYIOLIUX YCIYT.

«Akuent oepTb» — NOJHOE U 0€3BO3BpaTHOE MPUHATHE O(EPTHl METOJIOM BBINOJIHEHUS
JecTBUH, yKa3aHHBIX B paszzaene 6.5,6.14 nanHoil odepthl. Akuent ogpepTsl Npeanoiaraet
HoroBop odepTsl.

«/lorosop ogepTh» — n0roBop Mexay Mcnonuurenem u 3aKka3uuKoM Ha MPENOCTABICHUE
YCIIyT, KOTOPBIN 3aKJIFOUAETCs IOCPEICTBOM aKlenTa opepThl.

«Caiim» — web-caiit Mcnonnurens no anpecy: https://villaorbi.v-hotels.ru, a Taxxe web-
caiitel mapTHepoB McrnomHuTens, TpeTbUX JHUIL, NpuUBIeKaeMblX McnonHurensem K
BBIIIOJIHEHUIO YCJIYyT IO HACTOSIIEMY JIOTOBOPY, cojaepkamue HHpopManuioo o0
VYeayrax, mnopsjake U cnocobax oriatel Yciayr, a Takxke o [IpaBuiax mnosb3oBaHMS
YCIIyTaMH.

«3akazunk» — m000e PU3nUecKoe WM IOPUIAYECKOE JINIO, OCYIIECTRISAIONEe 3aKa3 yCIyr
yepe3 DIEeKTPOHHbIE KaHAJIbI IPOoAaX B 1oiib3y IloTpedurens.

«IloTrpeduTenb» - rpakJIaHuWH, MUMEIOIIMI HaMepeHHe 3aKa3aTb WIM NpuoOpecTH JIudo
3aKa3bIBAIOIIMK, TpuoOpeTarolmuii W (WIM) HUCHONb3YIOUIMH TOCTHHUYHBIE YCIyTH
UCKJIIOYUTENBHO JUJIS JIMYHBIX M HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
IIPEIIPUHUMATEIBCKOMN EATENbHOCTH;

«UcnoanuTenby - mpaBooOanarens CpeacTBa pa3mMenieHus (0Tess).

«bpoHupoBaHue» — mpeaBapuTeNbHOE O(GOpMIIEHHE 3aKa3a Ha YCIYTH pa3MeEIleHUs C
nepenayeil 3asBKM Ha OpOHMPOBaHUE yepe3 DJIEKTPOHHBIE KaHalbl pofax McnonnuTens.
«"apanTHpoBaHHOe OpOHUpPOBaHMe» — OpOHUPOBAaHHME HA YCIOBUAX 00s3aTENBHOM
IPEJOIUIAThL, IO KOTOPOMY HOCTYITHIIO NOATBEPKACHNE O OPOHUPOBAHHH.

«3asiBKka Ha OpoHHpoBaHMe» (najiee — 3aABKA) — JIOKYMEHT, OTOOPAXKAIOIIUI MTOAPOOHYIO
uHpopmanuto o Ilotpeburene, coaepkamuii cBeleHHs 00 yciyrax, 3aka3blBa€MbIX JUIs
[Torpeburens, a Takke MHPOPMAIUIO O OPOHUPOBAHUUM HOMEPOB (YCIyT), HAIpaBISEMBIN
3aKa34ruKoM M0 apecy JEKTPOHHON MOYTHI MICIIOTHUTENS UK HHBIM 00pa3oM.
«IToaTBepxknenne o OpoHupoBanun» (nanee — IloarBep:kaenue) — wuHbOpMAIUSI O
BO3MOkHOCTH McnonHuTens oka3aTh yciyru [lotpeburento no nosyuyeHHoOH 3asiBKe.
[TonTBepxkeHUe  JODKHO  COAEpXAaTh  CIEAYIOUIYl0  MH(QOPMAIMIO:  CBEIEHHS O
IpeocTaBiIsseMoi OpOHU (HOMepax, KaTeropyu, LieHe pa3MeIleHHs U MepHoje MPOKUBaHUs,
IepeYeHb YCIyT, BXOJSAIIMX B LIEHY HOMEpa (MecTa B HOMEpE) M INEpPeueHb U LEHY HMHBIX
IUIATHBIX YCJIYT, OKa3blBa€MBIX MCIIOJIHUTENEM 3a OTHEJIbHYIO IUIATy, YCIOBHS HX
nproOpeTeHus U OIJIAThI, CIIMCOK MPUOBIBAIOIINX TOCTEH a TaK)Ke MPOUYUe YCIOBUS OKa3aHUS
TOCTMHHUYHBIX Yyciuyr. J[laHHas wuH(opManus MokeT ObITh IepeJaHa IyTeM oOMeHa
AIIEKTPOHHBIMU COOOILIEHUSIMU 110 APECY FIEKTPOHHOU MOUTHI.

«CpeacTBo pasMelleHusD» - OTellb, TOCTUHUYHBINA KoMIiekc uiau CpeacTBO pa3MelleHus,
IpelHAa3HAYeHHBIH JUIsl OKa3aHWs TOCTMHUYHBIX UM HHBIX JIOMOJHUTEIBHBIX YCIYT
HcnonHurenem, a MMEHHO:

Otenp ('octuHnuHbl KOMIUIEKC) Bumna Ha OpOMTOBCKOM, pacHojiOKEHHBIH MO aapecy:,
Kpacnonapckuii kpait, r. Coun, yn. Opourosckas 20A, ucnonszyemsiii Mcnionnutenem amns
IIPEIOCTABIICHUS YCIYT pa3MEILEHUsI U UHBIX JOMOIHUTENbHBIX yCiayr [loTpeOuTensam.
«YBeioMIIeHUe» - IMCbMEHHOE COOOIIEHHE OJTHOW CTOPOHBI HacToswero JloroBopa apyroi
CTOpPOHE, COJIep’)KaHHE KOTOPOTO OTHOCUTCS K HCIHOJHEHHIO CTOPOHAMU 00sA3aTENbCTB IO
HacrosmemMy JloroBopy.

«Tapudb» - crouMocTs npenocTapiasieMblx VcronHUTENEM MIATHBIX YCIYT MPOXKUBAHUS B
oTeJe, pa3MelleHHble Ha caiite McromHuTens.

«IlpaBuiia OpoHMpPOBaHMS» - YTBEp)KICHHBbIM lcronHuTEneM AOKYMEHT, COJEpKalluii,

00s13aTeNbHbIE K HCIIOJTHEHUIO 3aKa3‘lI/IKOM, ImpaBujia 6p0HI/IpOBaHI/I$I B CPCACTBC pa3sMCIICHUA
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Hcnonaurens

«I[IpaBuiia NPOKMBAHUS» - YTBEPKICHHBIM VcmonHHUTENEM HOKYMEHT, COJEpIKaIlIHid,
00s13aTeNbHbIC K UCMOJHCHUIO 3aKa34MKOM, MpaBUiia MPOKUBAHUS B CPEJCTBE pa3MEIICHUS
Hcnomaurens.

«Cpok neiicTBUSI NPUOOPETEHHBIX YCJAYr» - OIUIAYCHHBIA 3aKa34MKOM MEpPHOJl OKa3aHUs
YCIIyT, B COOTBETCTBUU C JEHCTBYIOIUM Tapudamu U eHaAMH.

JuexkTponHas noura Ucnoanurtens — mail@v-hotels.ru

B nemsix tonkoBanust JloroBopa, a Takke JOKYMEHTOB, cOCTaBlI€HHbIX CTOpOHaMH B €ro
WCIIOJTHEHUE, MHBIC TEPMHUHBI U ONIPEICIICHUS UCTIONB3YIOTCS B OOIICTPUHATHIX 3HAUYCHUSX.

3. IIpeamer nmy01m4uHOI 0depThI

3.1. Ilpeamerom HacTosmiel MyOIUYHOW OQEpThl SBISETCS NPEAOCTaBICHHUE 3aKa3uuKy
IUTATHBIX yciyr VcrmonaHuTeneM B COOTBETCTBUU C YCIOBUSIMHU JaHHOW MyOIMYHON odepTsl,
JIEACTBYIOIUM 3aKOHOJATEIHCTBOM W [IpUIOKEHHSIMU K JAaHHOMY JOTOBOPY ITyOIWYIHOM
oepThL

3.2. Ilyonmunas opepra ¢ npunoxenusmu: Tapudsl Ha okaszanue ycuyr (IIpunosxenue No
1), [TpaBuia 6pornuposanus (ITpunoxxenue Ne2), IIpaBuna npoxusanus (IIpunoxenne Ne3) u
[Tonoxxenue o kypopTHOoM cbope (IIpunoxxkenue Ned) sSBISIOTCS HEOTHEMIIEMOH YacCThIO
HACTOSIIETO JAOTOBOPA, COAEPkKAT MOJHBIN MepeueHb yCIIyT, OKa3aHue KOTOPHIX BO3MOXKHO B
pamkax Hactosmero JloroBopa, W TOPSAOOK HMX OKa3aHWs, MyOJMKYIOTCS Ha CaiTe
WcnonauTens, a Takke pacmojiaraloTcs B OOIIEAOCTYITHOM IS O3HAKOMJICHHS MECTE B
cpeacTBax pazMmelieHus McnomHurens mo BhlllieyKa3aHHBIM aJIpecaM.

3.3. HcnonHuTeNns NPENOCTABIAET TOCTHHUYHBIE YCIYIM 3aKa34uKy B COOTBETCTBUH C
IIpaBunamMu  mpenocTaBlIeHMsT TOCTMHUYHBIX  yciuyr B Poccuiickon — @exepanmu,
yTBepkaeHHbIMU [locTanoBnenneMm IIpaBurenscrBa Poccuiickoin @enepanuum ot 18.11.2020
Ne 1853.

3.4. VcnonHuTens UMEET TPABO U3MEHSATH YCIOBHUS JAHHON MyOnu4HOM opepTsl, Tapubl n
Ipyrue TMpWIOKEeHHs K Hel 0e3 MpeABapuTEeNbHOrO COTJIACOBaHHUA C 3aKa3uMKOM,
[ToTpebutenem, obecriednBas MPH ATOM IMyOJHMKAIMIO W3MEHEHUW B OOIIEIOCTYITHOM ISt
O03HAKOMJICHHSI MECTe, HE MEHee 4eM uepe3 3 KaJleHIAApHBIX JHS I0CJe MX YTBEp)KICHUs
Hcnonurenem.

3.5. Omnara 3akazuukom (ITorpeburenem) yciayr y  HcrnomHuTens, MapTHEPOB
Hcnonuutens #  TpeTbUX JUL, peanusyrommx yciyru HMcnomnurens, —sBisiercs
0€30roBOpOYHBIM akienToM Hactosmen [1yonuunoit odepTs.

3.6. Cpok peiictusg JloroBopa, 3aKkIIOYEHHOTO IyTE€M aKIENTa HACTOAMIEH ITyOIMYHON
odepThl, MPUPABHUBAETCS K CPOKY ACHCTBUS OTUIAYEHHBIX 3aKa3UUKOM yCIYT.

4. Akuent oepTsl M 3aKJII0YECHHE JOTO0BOPa 0epPThI

4.1. 3aka3uuK MPOU3BOAUT aKIENT O(QEPTHI MyTEM MPeNOTIaThl BEIOpaHHBIX B IIpeiickypanTe
ycayr VicionmHuTens, B OTHOIIEHUN KOTOPBIX 3aKJIF0YaeTCs HACTOSIINN T0TOBOP O(EPTHI.
4.2. Cpok 1uist coBepIeHHUs akienTa ogpepTbl 3aKa3uuKOM SIBJISETCSI HEOTPAHUYECHHBIM.

5. YcnoBust 1 nopsiioK NpeAOCTABJICHUSA YCIYT

5.1. OsnakomuBimck ¢ Tapudamu Ha okazanue ycimyr (Ilpunoxenue Ne 1), IIpaBunamu
oponupoBanusi (IIpunoxxenne No2), IlpaBumamm mnpoxkuBanus (IIpwnoxenue Ne3),
pa3MeIleHHBIME Ha caiite VcrmonmHuTens, BBIOpaB BHJ YCIyTH, 3aKa3uMK 3arpalinBaeT
BO3MOXKHOCTh OKa3aHus yciyr y McnomHurens.

5.2. BbpoHupoBaHHEe HOMEpa OCYUIECTBISIETCS IIyTeM HampaBieHus 3asBku B CpelncTBo

2



pasmenenus Mcnonnurens:

-C calira;

- TI0 BJIEKTPOHHOM IIOYTE;

- mo tenedony: oraen OponupoBanus 8 (800)444-24-02;

- HerocpeacTBeHHO B CpecTBe pa3MellleHus y aAMMHUCTPATOpa Ha CTOMKE pEeceriiH;

- 3a51BKM C [1OPTaJIOB;

- 3a5IBKH OT areHTOB.

5.3. Ha ocHoBanuu 3anpoca McrnomHuTe b, Npu HAJIMYUK CBOOOJHBIX HOMEPOB pa3bsCHAET
3aKa3yuKy MNOPSAJOK OIUIaThl YCIyr CTporo B cooTBeTcTBUM ¢ Tapudamu u mnpaBuiamu
OpOHMPOBAHUSL.

5.4. Otnen OponupoBanust Mcmomnutens, He mo3aHee 24 4acoB C MOMEHTA IOJTYYCHUS
3asBKM Ha OpOHMpOBaHHUE, MOATBEPXKIACT 3aKa3uWKy OpOHHpOBaHHE, JHOO OTKA3bIBACT B
YAOBJIETBOPEHUU 3asIBKH.

5.5. B cnyuae moaTBepKIeHUs 3asSBKH Ha OpOHUpPOBAHUE, HAIMPABISIET 3aKa3uUKy CUeT Ha
IpelomiaTy 3a NpoXKMBaHHME. 3aKa3uMKd, 3a0pOHUPOBABIIME IPOKHWBAHUE, BHOCAT
MpEeIoIIaTy 3a MepBble CYTKH MpokuBaHus. Ecnu 3akazumk 3a0poHUpPOBAN MPOKUBAHHE 10
tapudy «HeBo3BparHblil», npenomnata BHocuTcs B pazmepe 100%.

5.6. C MOMEHTa BBICTABJICHMS] CUETAa U €r0 HAIMpaBleHUs 3aKa3uMKy, YKa3aHHbIA B CUETE
HOMEp CUMTAETCS MPEBAPUTEIHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuurtaercs NEHCTBUTEIbHBIM B TEUEHUE YKa3aHHOro B HeM lcrosHuTenem cpoka,
HO He 0oJjiee MATH OAHKOBCKUX JTHEH, C JaThl €0 BHICTABICHHUS.

5.8. Omnara yciyr npo>XKMBaHUs IPOU3BOJUTCS B CIIEIYIOILIEM MOPSI/IKE:

- CTOMMOCTb IEPBBIX CYTOK IIPOKMBAHUS OIIAYMBACTCS B TEUYEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere VcmomHuTens, HO HE MO3/AHEE 5-TH pabounx THEH, ¢ JaThl BhICTaBieHUs cuera. Cuer
HaIpaBJIsieTCs M0 3JIEKTPOHHOMY aJIpecy 3aKa3zuuka;

- OKOHYATENIbHBII pacueT 3a IMPOKMBAHUE OCYILECTBISETCS B JAEHb 3ae3na B CpelacTBo
pa3MellIeHNs] HAIMYHBIM yTEM WJIM C UCIIOJIb30BAaHUEM IUIATEXKHBIX KapT.

5.9. B cnydae HapymeHusi 3aKa3uMKOM YCTAHOBJIEHHBIX CPOKOB OIUIaThl, OPOHHUPOBAHUE C
HOMEpPA aBTOMAaTHYE€CKU CHUMAETCHI.

5.10. O0s13aTeNBHBIM YCIIOBHEM aHHYJUPOBAHHUS OpPOHHU SIBISIETCS YBEIOMIICHHE 3aKa3zdymKa
OTBETCTBEHHBIM MEHE/KEPOM IyTEM COBEPIICHHS MCXOISAIIEr0 3BOHKA, WIH IyTEM
OTOBELIEHUS] CMC WM IO 3JEKTPOHHOM IMOYTE, C LENbI0 pealu3alii COBEPILEHUS OIJIaThl
3aKazuymuKoM.

5.11. Homep cuurTaercs rapaHTUpPOBAHHO 3a0pOHHPOBAHHBIM B MOMEHT THOCTYIUICHUS
MpeIoTIaThl Ha pacueTHBIA cueT, Jubo B kaccy Mcnomnutens. B panbHeliem, 3Ta cymMma
BKJIIOYAETCS] B CTOUMOCTD OIIaThl HOMEpA.

5.12. HcnonnuTens HampaBisieT 3aka3uuky IO JJIEKTpOHHOMY anpecy lloarBepxkaeHue
OpOHUpOBaHMS, COAEp)Kalllee CBEIEHHS O HaMMEHOBaHWU ((HPUPMEHHOM HAWMEHOBAHUM)
WCIIONTHUTENISA, 3aKa3uuke (MoTpeduTene), KaTeropuy 3akazaHHOIO HOMEepa U lieHe HoMepa
(MecTa B HOMEpE), CpOKaxX MPOKMUBAHMS B TOCTUHUIIE, 00 yCIOBUSIX OpOHHUPOBAHUS, a TAKKE
WHBIE CBEJEHUS, ONPEIEIIEMbIE UCTIOJHUTEIIEM.

5.13. 3aka3uuk omauuBaeT yciuyru McnomHurtens, TeM caMbIM, JaBas IOATBEPXKICHUE
MPUHSTHS yCIIOBUH odepThl VicomHuTeNs.

5.14. Tlocne momydyeHusi 3aKa34MKOM IMOATBEPKICHUS OpPOHHPOBAHUS, TOTOBOP OQEPTHI
BCTynaeT B cuily. OCyIIECTBIEHHE OIJIAThl YCIYT MO HACTOSIIEMY JOTOBOpY 3a 3aKa3uMKa
JTO0BIM TPETHUM JIMLIOM HE W3MEHSAET MpaBa W OOS3aHHOCTH 3aKazyuka MO HACTOALIEMY
JIOTOBODY.

5.15. Cpok peiictBus [loroBopa, 3aKJIFOUEHHOTO IyTeM akienTta Hacrtosmier [lyomudHoii
odepThl, MPUPABHUBAETCS K CPOKY OIUIAYCHHOTO TIEPUO/Ia MTPOKUBAHUS 3aKA3UHKA.

5.16. Ycnyra o pa3MeneHHio OCYIIECTBIISETCS ¢ MOMeHTa npuObITHst [loTpeduTes.



5.17. Ilnara 3a mMpoKMBAaHHWE B3UMAETCSI B COOTBETCTBHM C €IUHBIM PACUETHBIM 4YacoM IO
MECTHOMY BPEMEHH, COTJIACHO YTBEPKACHHBIM TapudaM Ha COOTBETCTBYIOIIHUN THI HOMEpA,
HaJUYHBIMU JIEHEKHBIMH CPEJICTBAMH, TUOO MJIATEKHBIMHU KapTaMHu.

5.18. B ciyudae pannero 3ae3na [lorpeburens oriata mpou3BOAUTCA B CIEAYIOIIEM MOPSIKE:

- He OoJiee 6 4acoB J10 yaca 3ae3za — [oyacoBasi OIuiaTa;

- oT 6 10 12 yacoB no yaca 3ae3ga - 50% OT CTOMMOCTH HOMEPA;

- oT 12 10 24 gacoB g0 yaca 3ae3na — 100% ot croumocT HOMEpa.

B cnyuae 3anmepxkku Boiezna IloTpeOutens miara (IpojafieHHUE MPOKUBAHWS) B3UMAETCS B
CJIEIyIOIIEM MOPSJIKE:

- He 6oJiee 6 4acoB MOCJIe PAaCYETHOTO Yaca — ovyacoBas Oruiara;

- oT 6 10 12 yacoB nocne pacyeTHoro yaca - 50% oT CToMMOCTH HOMEPA;

- ot 12 1o 24 yacos nociie pacuernoro yaca — 100% ot ctrouMocTu HoMepa.

5.19. Pasmemenne [loTpedOutens B yxe 3a0pOHHMPOBAHHOM HOMEpE /0 BPEMEHH 3ae3a B
CpenctBo pasmenienus, 3aaepxka [loTpedutens mocie pacyeTHOro yaca JOMYCKaeTcs 1o
COIJIaCOBAHUIO C a/IMUHUCTPATOPOM Ha reception.

5.20. IIpu onoznanuu [lorpeburens 6onee yem Ha 24 yaca B3UMaeTCs I1aTa 3a GaKTUIECKUI
IIPOCTOM HOMEpa, HO He OoJiee YeM 3a CyTKHU.

5.21. Jletu B BO3pacte A0 4-X JIET BKIIOYUTENHHO O€3 MPEIOCTaBICHUS JOMOIHUTEILHOTO
Mecta pacrnonaratorcss B CpenctBe  pasmenieHus:  OecrutatHo.  CBeime  4-X  JIeT
MPEIOCTABIIACTCS AOMOIHUTEIBHOE MECTO, M OTIaTa OepeTcs Ha 00X OCHOBAHHUSX.

5.22. B ciywae ecau B HOMEpE IPOXKMBAET ABOE AeTed 10 4 jeT, opopMisieTcs OJIHO
JIOTIOJTHUTEIILHOE MECTO, M OIuIaTa OepeTcsi Ha OOIINX OCHOBAHMSIX.

5.23. Pasmemenue IloTpebutenst oOCYymIECTBIACTCS TIPU TPEAbSIBICHUU  JOKYMEHTA,
YIAOCTOBEPSIOIIET0 €ro JIMYHOCTh B COOTBETCTBUHM C 3aKOHOJATEIBLCTBOM Poccuiickon
denepaiuu.

5.24. Pa3MelieHue HECOBEPIICHHOJETHUX Tpa)xaaH, HE JOCTUTIIUX |4-JIeTHero BO3pacTa,
OCYIIECTBIISIETCS TIPH MPEIbSIBICHUN CBUIETENIHCTB O POXKACHUU STUX HECOBEPILIEHHOIETHUX,
JIOKYMEHTOB, YJOCTOBEPSIOIIUX JIUMYHOCTh HAXOJSAIIUXCS BMECT€ C HUMU POAUTENIEH
(YCBIHOBUTEIEH, OTMEKYHOB), COMPOBOXKIAIOLIETO JIUIA (JIUI), IPH YCIOBUU MPEIOCTABICHUS
TaKUM COIMPOBOXKIAIONIUM JIUIIOM (JTUI[aMHU) COTJIACHsl 3aKOHHBIX TIPeICTaBUTENeH (OJHOTO U3
HUX).

5.25. Pa3MmernieHne HECOBEPILICHHONETHUX TPaKJIaH, JOCTUTIINX |4-1eTHEero Bo3pacra, B
OTCYTCTBUE HAXOXXICHHS PSAIOM C HUMH 3aKOHHBIX NPEACTABUTENEH, OCYIIECTBISIETCA MPH
MPEAOCTABIIEHUH WMH JIOKYMEHTOB, YJOCTOBEPSIOIIUX JIMYHOCTh W COTJIACHUS 3aKOHHBIX
MpeACTaBUTENCH (OHOTO U3 HUX).

5.26. IlepeBog M3 OJHOTO HOMEpa B JPYrod MOXKET MPOU3BOAUTHCS MO COTIACOBAHUIO
CTopoH WM B cioydyae BO3HUKHOBEHHUS HEIMPEIBUICHHBIX OOCTOATEIHCTB, CIOKUBIIUXCS B
Cpenctse pazmerienus. [lepeBo opopmiseTcs: AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cnywyae yTparbl WM TIOBpeXkJeHHs wuMmyliectBa CpenctBa pa3MellieHus, B
COOTBETCTBUU C 3aKoHojaTenbcTBOM P® [lorpeburens Bo3Memaer ymepd, a Takke HeCeT
OTBETCTBEHHOCTh 3a HapyUICHHs, MPUYMHEHHbIE MPUTIIANICHHBIMU UM JIMIIAMH, COTJIACHO
MpeNCKypaHTy, Ha BO3MEIIIEHHE MaTepUaIbHOTO yiepoa.

5.28. Homepa nisi mpokuBaHus OOBSBICHBI HEKypsied 30HONH. OTBeNeHBbI CIelUaNIbHbBIE
Mecta st KypeHus. [lpu HapylieHUM NaHHOTO TMOJoKeHusl B ycrtaHoBieHHOM KoAIl P®
MopsiIKe B3UMaeTcs mrpad.

5.29. Ilocemienue rocrei, NpoKMUBAIOIINX B HOMEPAX, IOCTOPOHHUMU JIMLIAMU Pa3pelaeTcs
10 23:00 mpu HAMUYMK TOCTEBOTO MPOIMYCKA, BEIIAHHOTO CITYK00i pa3MeIeHus.

5.30. IIpu orcyrcTBuu [loTpedurens mo Mecty mpoKuBaHus 0osiee 2-X 4acoB (COTJIACHO €ro
pacueTHOoro uaca) 0e3 omnarel VICMOMHUTENb CO3MaET KOMHCCHIO, TMPOU3BOAUT OIHKCH
umyniectBa IloTpeOurens, HaXOASMIETOCS B HOMEpE, C MOCIEIYIONUM OCBOOOKICHUEM
HOMeEpa.



5.31. Bo3BpaT [EHEXHBIX CPEACTB 3a KYIUICHHBIE SKCKYPCHOHHbBIE OWJIETHI NpU OTKa3e
[TorpebuTtens ot ycayru ocyuiecTsisercs, eciu [lotpeburens coodmmn 06 oTkase 3a 24 yaca
JI0 MOMEHTa HCIOJb30BaHUS yciayrd. Bo Bcex Apyrux ciayyasx — JEHEXHbIE CpeicTBa
BO3BPALIAIOTCA C YYETOM KOMIEHCAMH pacxo10oB VicroaHuTens.
5.32. Bo3BpaT AEHEKHBIX CPEJICTB 3a HEUCIIOJIb30BaHHBIM [loTpeburenem yciayru B CBS3M C
JIOCPOUYHBIM Bbl€310M U3 CpelicTBa pa3MEILEHUs IPOU3BOJUTCS B CIEAYIOLIEM MOPSIKE:
— [MorpeOutens 3abmaroBpeMeHHO 3a 48 wacoB 10 JAaThl Bble3nga oOpamaercs K
JSKYPHOMY aJIMHHHUCTPATOPY C MPOCHOOH OCYLIECTBUTH BO3BpAT JIEHEKHBIX CPEICTB (IIpH
cebe UMETh NaclopT U FK3EMIUIP Y€Ka, IOITYYEHHOTrO IIPU OIJIaTe yCiyr);
- [loTpebuteny 3amosiHAET 3asBIIEHME O BO3BpaTe€ paHEe OIUIAYEHHBIX YCIyTI C
yKa3aHUEM IIPUUYUHBI (AOCPOUYHBIN BBIE3N);
- JexXypHblil  aIMUHHCTpAaTOp O(opMIsieT HakeT JOKYMEHTOB MJisi Bo3BpaTta (Bce
JIOKYMEHTBI NIEpEaloTCsl B OyXrainTepuro U TpeOyroT MPaBHIbHOTO OQOPMIIEHHUS, B CBSA3H C
3TUM IIPOLIETypa BO3BpaTa MOXKET 3aHUMATh 110 30 MUHYT);
- [TorpeOuTens moAmuchIBaeT 3asBICHHE O BO3BpaTe, PAaCcXOAHBIM KAacCOBBIM opuaep U
Uek, BbIIaHHBIN €My B3aMEH BO3BPAaTHOMY;
- IIpu 3aBepmienun mnpoueaypsl IlorpeOutens moigyyaer Ha PyKH CBOM 3K3EMILIp
HOBOT'O Y€Ka C YKa3aHHEeM OIUIaThl (PAKTUUYECKH OKa3aHHBIX YCIYT W 4YacThb JACHEKHBIX
CPEJICTB, MOJUIEXKAILYIO BO3BpATY.
— Ecnu [TotpeOuTens cooOmaeT o TOCPOYHOM BBIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK J0
JIaThl OTHE3/1a, MIconHUTENs B3UMAET IUIaTy B pa3Mepe OJHUX CYyTOK ITPOKUBAHUS.
— [Ipu omare [lorpeOutenem yciayr mo O€3HATMYHOMY pacyery, ACHEKHbIE CPEICTBa
BO3BpallaoTca B TeueHue 10 pabounx JIHEH co THS pacCMOTPEHHs 3asiBICHUS O BO3BpATE IO
0aHKOBCKUM pEKBU3MTaM, yKazaHHbIM [loTpebureneM B JaHHOM 3asBJICHUU.
- B cnyuae npe6siBanus [lorpeburens 15 n 6onee MUHYT HOCie 3aceleHUs, JCHEKHbIE
CpelcTBa 3a TeKyllne cyTku He Bo3Bpamatorcs (Mcmomnutenem Oblia oka3aHa yciyra 1o
IIPO’KUBAHUIO).
- Jlna ocymectBienus Bo3Bpara [loTpeOutens 00s13aH BEpHYTh CBOM IK3EMILISp YeKa,
MOATBEPKIAIOLIUI OIUIaTy yciyr, npenoctasisgeMbix Mcnomnurenem. Ilpu yrepe yeka unm
OTKa3e ero BO3BpalllaTh, A€KYPHBIM aIMUHUCTPATOP BIIpaBE OTKa3aTh B BO3BPATE JIEHENKHBIX
CPEICTB.
- B cnyuae, ecnu omnata yciayr HpOKHBAaHMS TPOBOJIWIACH IPH 3aKa3e IyTEBKU B
Typuctudeckoil ¢upme (ATEHTOM), BO3BpAT JEHEKHBIX CPEACTB IPOU3BOAMTCS TOJBKO
yKa3aHHBIM ATEHTOM (TyppUpMOii).
5.33. Ilpu npunynutensHoM BbiceneHun [loTpeOutenss B CBA3M C TpyObIM HapylIeHHEM
npaBui npoxkuBaHusa B CpeacTBe pa3MELIeHNs WM COBEPIIEHUEM HEITPABOMEPHBIX JEHCTBHM
B OTHOLUEHUM APYTrUX rocred miam nepcoHasa CpeacTBa pa3MENICHMs] BO3BpaT JACHEKHBIX
CPE/CTB 3a HEUCIIOJIb30BAaHHBIE YCIYTH OCYILECTBIISETCS C yY4eTOM KOMIIEHCAIUH PAaCXO0B
Hcnonuurens.
5.34. IlpenenbHblii cpok mpokuBaHus B CpeicTBE pa3MEILIEHUSI COCTABIIAET 6 MECAIIEB.
5.35. TloctaBuB mnoamuch npu o3HakomyieHuu c IlpaBunamu npoxuBanus B Cpenacrtse
pasmemenust, [TorpeGutens Takke MOATBEPIKIAET, UTO O3HAKOMUIICS:
- C MpaBUJIaMH MTOBEJICHHSI B UPE3BbIYAIHBIX CUTYaLUX;
- C MpaBUJIAMH MOXKApHOW 0€30MaCHOCTH;
- C MpaBUJIAMH TIOJIL30BAHHUS HIIEKTPOIIPUOOpaMH;
- C MpaBUJIAMH TIOJIH30BAHUs OACCEHHOM;
- C MPENCKYypPaHTOM Ha OpUY UMYIIECTBA;
- C npaBuiIaMHu OpoHUpOBaHUs HOMEPOB B Cpe/CTBE pa3MeEIIeHuS;
- 1o cBeneHus 3akazuuka U [lotpeburens noBeaeHa nHpopManus O MPEeIOCTaBICHUN B
CpenctBe pasMenieHus: OecTuiaTHOro HHTepHeT noakitoueHus yepe3 WI-FI co ckopocThio He
6omnee 3 Mb
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5.36. IlocTaBUB MOANMUCH NPU O3HAKOMIICHHH C TpaBWIaMH TpoxuBaHus, [loTpedurens
aBTOMAaTHYECKH corjamaercd Ha oOpabOTKy ero NepCOHAJIbHBIX JaHHBIX, YKa3aHHbBIX B
KapTOYKe OpOHUPOBAHUSI.

6. CTOUMOCTB yCJIYT ¥ MOPSII0OK PACYe€TOB MO J0rOBOPY

6.1. B crouMOCTh NPOKMBaHUS BKIIIOYECHO:

- [IpoxxuBanue B HOMEpe BEIOPAaHHON KaTeTOpHH;

- [Tonp30BaHKME MEAUIMHCKOMN alITEUKOM;

- JIOCTaBKa KOPPECTIOHAEHIIMH, IOJyUYEHHON Ha UMl TOCTS;

- MIPEAOCTABIICHUE KUTIATKA,

- WHBIE YCIIYTH, YKa3aHHble B [loaTBepxaeHun.

6.2. Ycnyru Ucnonnurens, He yka3zanHble B [lonTBepxxaenun, Cuere Ha omary, JloroBope u
[TpunoxkeHusax K HeMy, OyQyT CUHMTAThCsA JOMOJHUTEIBHBIMH U OYAYyT OKa3bIBaThCs 3a
JIOTIOJTHATEIBHYIO TIIaTy.

6.3. CTromMOCTh YCIYTHM TMPOXXUBAaHUS YCTAaHABIMBAECTCA HA OCHOBAaHUU O(UIHATBHO
ony6nukoBaHHbIX TapudoB CpenctBa pasmenenus Vcnonnurens Ha caiite: https://villaorbi.v-
hotels.ru ¢ yueToM AeHCTBYIOUX akuuid oT McnoaHuTeNs Ha [aTy 3aKIFOYEHHUsS] HACTOSILETO
HoroBopa.

6.4. B coorBercTtBUM ¢ DenepanbHbiM 3aKk0HOM OT 29.07.2017 Ne 214-®3 «O npoBeneHuun
HKCIIEPUMEHTA 110 Pa3BUTHIO KypopTHOI uHppacTpykTypsl B Pecriydnuke Kpbiv, Anralickom
kpae, Kpacnomapckom kpae u CtaBpomnosibckoM Kpae», 3akoHoM KpacHomapckoro kpasi ot
22.11.2017 r. Ha TeppUTOPHH MYHHUITUTIATHHOTO 00pa3zoBanus ropoa-kypopt Couu ¢ 16 utons
2018 roma mo 31 nexabpst 2022 roaa ¢ GpuU3MUECKHUX UL, JOCTUTIIUX 18 JIeT, MIaHUPYIOIIIX
npoxkuBath B OObekTe pa3MmenieHuss Oosiee 24 4YacoB, MpU TMOCEICHUH OINEPaATOPOM
KypOpTHOTO cOopa B3uUMaeTcsi KypopTHbI cOop B pasmepe 50 py6. B CyTKHM € OAHOTO
¢usnueckoro nuna. I[lpu stomM, cymma KypopTHOro cbOopa, MoJjiexalias yriare, He
BKJIIOYAETCS] B CTOUMOCTD MTPOKUBAHUSI.

6.5. Tlo nacrosimemy noroBopy, 3aka3zuuk (IlorpeOutenn) 00s3yeTcs OIIATUTH YCIYyTH B
CJIEIyIOIIEM MOPSJIKE:

- CTOUMOCTb TI€PBBIX CYTOK MPOKUBAHUS OIUIAUMBACTCS 3aKa34MKOM B CPOK, YCTAaHOBJICHHBIN
B cuete McnonmHuTens, HO He Mo3AHee S-TU pabouux JHEH, ¢ AaThl BeIcTaBieHus cyeta. Cuer
HaIPaBJISIETCS 0 DJIEKTPOHHOMY aJIpecy 3aKa3zuuka;

- OKOHYATENBbHBII pacueT 3a MpOKMBAHHE OCYIIECTBISETCS B JieHb 3ae3fna B CpencTBo
pa3MeIlIeHHs] HATMYHBIM MMyTEeM UJIU C UCIIOJIb30BAaHUEM TIIATEXKHBIX KapT.

6.6. B cnyuae omosnmanms, ¢ 3akazumka (IloTpeOurtens) B3umaeTcs IiaTa B pa3Mepe
CTOMMOCTH TIEPBBIX CYTOK MPOKUBAHUSI.

6.7. Ilpu npoxusanuu [loTpeOutens He Oosee CyTOK, OIUIaTa MPOU3BOIUTCS B pa3Mepe
CTOMMOCTH HOMEpA 33 OJHU MOJHBIE CYTKH.

6.8. B ciyuae 3anepxxku Bble3na [lorpeOuTenst U3 HOMepa IMociie pacyeTHOTO 4aca, orjiaTa
npousBoutcs [lorpedureneM (3akazyrKkoM) CaMOCTOSITENBHO 110 IieHaM McronHurens:

110 6 4acoB IOCJIe PACYETHOTO Yaca — ovyacoBas orJiara;

Oonee 6 yacoB, HO MeHee 12 yacoB Mociie pacYeTHOI O Yaca - OIuIaTa 3a MOJOBUHY CYTOK;

oT 12 10 24 yacoB nocse pacueTHOro yaca - OIiata 3a MOJIHbIE CYTKH.

6.9. [Mopsimok aHyISIHH (0TKa3a OT 3a0pOHUPOBAHHBIX YCITYT):

Otka3 3akazuuka OT 3a0pOHHPOBAHHBIX TOCTUHUYHBIX yCIyr 0e3 mTpadHbIX CaHKIUI
JIOJKEH OBITH 3asiBlieH VcroHuTeNo B MMChbMEHHOHN dopMme:

- He MeHee ueM 3a 21 kameHAapHbIX nHEW B BbICOKUH ce30H (¢ 20.04 mo 15.10) mo matsr
3ae3na;

- He MeHee yeM 3a 10 (mecsartp) qHel B HU3Kkui ce30H (¢ 16.10 mo 19.04) no natel 3ae37a.
HecBoeBpeMmeHHas aHHYJSIMsI, a Takke HenpuObitre [lotpebureneir B CpencTBo
pa3MenieHus B TedeHHe |2 4yacoB C MOMEHTa YCTaHOBJIEHHOTO PAacdyeTHOTro 4yaca (mpH
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HaJIU4YMM HE AaHHYJIMPOBAHHOTO 3ampoca) BIEKYyT 3a co0od omiaty 3aka3dyuKkoM
(ITorpebuTeneM) CyTOUHOM CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTHUHUYHBIX YCIYT.
6.10. Ilpu ommare 3aka3uukoM YCIYr 1O OE3HAIUYHOMY pacydeTy, JCHEKHBIE CpPEIICTBA
BO3BpaIiaTcs B TeueHue 10 pabounx aHeN co JHS pacCCMOTPEHHsI 3asBIICHUS O BO3BpaTe Mo
O0aHKOBCKHM PEKBU3UTAM, YKa3aHHBIM B JAHHOM 3asBJICHHH.
6.11. Bce nonosHUTENnbHBIE YCIYTW, MOpenocTaBisieMble lcnoaHuTeneMm, OIIauMBarOTCA
[Torpeburensimu camocrosiTenbHO B Kaccy CpenctBa pasmenieHus. B ciydae oruiatsl
JOTIOTHUTEIBHBIX yCIyT 3aKa3uuKOM, OH HampaBiseT VcmonHWTento 3asBKY U YKa3bIBaeT
CpokH U (OpMy OILIaThI 32 JONOJHUTENbHBIE YCIYTH.
6.12. Pacuetsl mexnay CTOpoHaMH MPOU3BOAATCA B PyOMNsiX, KaK HATMYHBIMU JEHEKHBIMU
CpelICTBaMU, TaK U M0 OE3HAIMYHOMY pacueTy, Clioco0amu, COrjiacOBaHHBIMU CTOPOHAMH B
HactosimieM JloroBope, M CUMTAIOTCS MPOM3BEACHHBIMU C MOMEHTA BHECEHMS JCHEKHBIX
cpenctB Ha cuér McmonHuTtenss B KPEIUTHOW OpraHu3aliy, OaHKOBCKOMY IUIATEKHOMY
areHTy Wiy B Kaccy McnomHurens.
6.13. Ecimu 3akazumk ([loTrpeburtens) OponupoBan Homep B CpeAcTBe pa3MelieHUs Ha
OTpe/ICNICHHBII CPOK, W OBLT BBIHYXKACH YeXaThb paHbIIE JTOT0 CpPOKa, 3aKa3dyuK
(ITorpebutens) 00s13an npenynpenuts VcnonHuTenst 00 M3BMEHEHHUH CPOKOB MPOKUBAHUSA 32
24 yaca 5o Beie3nia u3 Cpenctsa pasmenieHus. B npoTuBHOM ciydae 3aka3yuK OILIAYMBAET
Hcnonuutento (pakTUUeCKH IMOHECEHHbIE MM pacXojbl B pa3Mepe CYTOUYHOM CTOMMOCTH
MIPOKUBAHUS B HOMEDPE.
6.14. JloroBop cuMTaeTcs 3aKJIFOUEHHBIM C MOMEHTA MOJyUEHUs 3aKa3YMKOM (TIOTpeduTesieM)
MOJITBEPKICHUSI OPOHUPOBAHUSI.
6.15. Ycayru oka3pIBaroTCs MPU YCIOBUU UX IMOJHOM OIuiaThl 3aka3zunukoM. OCyIlecTBICHUE
OIUIaTHI YCIIYT 10 HacTosmeMy JloroBopy 3a 3akazuuka JIIOOBIM TPETHUM JIMIIOM HE U3MEHSIET
mpaBa 1 00s13aHHOCTH 3aKa34uKa 1o HacTosuemy Jlorosopy.
6.16. 3aka3uMK CaMOCTOSITEIbHO OTCJIEKMBAeT HW3MEHEHUE peKBU3UTOB lcnomHurens,
yKa3aHHbIX B HacTosmeM JloroBope, M HeceT OTBETCTBEHHOCTh 3a MPABUIBLHOCTH
MIPOU3BOJAMMBIX UM OC3HATTMYHBIX TIATEIKEH.
6.17. Ycnyru 1o yCMOTpEHHIO 3aKa3uuMka, MOTYT OBITh OIUTAY€HBl OJHHUM W3
CJIEAYIOIIHNX CIIOCOOOB:

- B 0€3HAIMYHOM MOPSJIKE MyTeM OaHKOBCKOTO MEePEBO/Ia ICHEKHBIX CPEICTB
Ha pacueTHbli cuet McnosHuTens;

- 32 HAIMYHBINA pacyeT B Kaccy Mcnonnurens;

- OaHKOBCKOH KapTOH;

- OH-JIaliH oI1aTa o cchiike Ha HTepHeT DKBalpuHT (CChUIKA BHICHLTAETCS
MEHe[KepoM oT/esia OpOHUPOBAHMUSA).

- omuiata npoucxoauT uepe3 YBPUP ¢ ucnonszoBannem baHKOBCKUX KapT
CJIEIYIOIIMX TUIATEKHBIX CUCTEM:

. MMUP,
. VISA International,
. Mastercard Worldwide.

OO0s3aTenbcTBO 3aKka3yuka MO ormjare yciuyr VICnoJHuTeNns CYUTAeTCs BBINOJIHEHHBIM B
MOMEHT 3a4MCJICHUs PEOIUIAaThl/COOTBETCTBYIOIIMNX JIEHEKHBIX CPEACTB HAa PACUETHBIN cUeT
WM B Kaccy Mcnonaurens.

7. O0s13aHHOCTH U NPaBa CTOPOH

7.1. UcnionHuTENb 0053yeTCs:

7.1.1. TlpemoctaButh 3aKa3uMKy BBHIODAaHHBIE M OIUIaueHHBIE yciyrn. OOecreunTs
pa3Menienue U nutanue [lotpedbureneii.

7.1.2. B TedeHme cpoka AEHCTBUS HACTOSILETO JOTOBOPA OKA3aTh 3aKa3uMKy OIUIAYECHHBIE

7



UM YCIyru, YKa3aHHbBIC B KBHUTAaHIUHW, 4YCKC, B COOTBCTCTBHUU C [IGI\/'ICTBYIOHH/IM
3dKOHOAATCJIbCTBOM, YCIIOBUAMUA HaCTOHHleP’I O(l)CpTBI, ﬂeﬁCTBYIOIHHMH TapI/I(i)aMI/I H OCHaMU.

7.1.3. Coxpanars KoH(GUICHIMATLHOCT, MHPOPMALMK 3aKa34MKa, MONYYEHHOHM OT HEro
DY PETUCTPAaLlMM, 3a HCKIIOUEHUEM CIy4yacB, IPEAyCMOTPEHHBIX JECHCTBYIOIIUM
3aKoHoaTenscTBOM Pocculickon denepanuu.

7.1.4. TlpenocraBisTh KadeCTBEHHBIE YCIAyrH. |IpUHUMATh CBOEBPEMEHHBIE MEPHI IIO
NpEeIyNpexaCHUI0 U PEryJUpPOBAaHUIO HAPYLIEHUS KadecTBa IPEJOCTaBISIEMbIX YCIYT.
CBoeBpeMeHHO HH(GOPMHUpPOBaTh 3aKa3unka 00 HW3MEHEHHSIX B CTPYKType YCIyT,
OKa3bIBAEMBIX I10 HACTOALIEMY JOTOBOPY U YCIOBHSX UX OKa3aHHUS.

7.1.5. O6ecneunTts cobmroaenne TpeGOBaHM MOKAPHOM GE30MACHOCTU M CAHUTAPHBIX HOPM
Y TIPaBUIL.

7.1.6. TpenocraBisaTh TOCTUHUYHBIE yeuyru [ToTpeGuTessM B COOTBETCTBHU ¢ IIpaBuiamu
IIPEIOCTABJIEHUSI TOCTMHMYHBIX Yyciayr B Poccuiickoit ®Penepanuu, yTBEPKACHHBIMU
[TocranoBnenuem IlpaButensctBa Poccuiickoit denepamuu ot 18.11.2020 Ne 1853.

7.2. UcnionHUTEIb BIIpaBe:

7.2.1. VYTBepxxmaTb W U3MEHATHb YycioBuUA Hacrosimed odeprtsl, Tapudsi, IIpasuia
NPOXKUBaHU, MpaBUiia OPOHUPOBAHUS, O YeM 3aKa3uuK M3BELIaeTCs HE MeHee 4eM 3a 3 (Tpu)
KaJICHJApHBIX JIHS /10 MPOBEACHUS TaKUX M3MEHEHHMH IyTeM pa3MelleHus MHPopMaluu Ha
nHGOpMalMOHHBIX ONlaHKax U Ha caite Mcnomuutens. 3aka3uuk coryialiaercss M IMpU3HaeT,
4YTO BHECEHHE M3MEHEHHUH B HacTosAulyto odepty, Tapudsl, [IpaBuna npoxuBaHus, MpaBuUia
OpOHMpOBaHHs, BJIEYET 3a COOOW BHECEHHE OTUX M3MEHEHUH B 3aKIIOYEHHBIH U
JeHCTBYIOIUM Mex Ty 3akazuukoM U Mcnonuurenem [{oroBop, v 3T U3MEHEHUsI BCTYNAIOT B
CUJIy OJTHOBPEMEHHO C BCTYTUIEHHEM B CHITy TaKMX U3MEHEHUH B oepTy.

7.2.2. TpebGoBarh ¢ 3aka3uuka JCHEXKHYIO KOMIICHCAIIMIO 3a MPUYMHEHHBIC YOBITKH, B
pa3Mepe He MEHbBIIEM, Ye€M CTOMMOCTb MOBPEKICHHOTO (YHHYTO)XEHHOTO) HMYIIECTBA
Ucnonaurens.

7.3. 3akazuuk (I[Torpedurens) 00s3aH:

7.3.1. CBOEBpEMEHHO U B IIOJHOM 00BEME MPEAOCTABISITh HHPOPMALIMIO, HEOOXOAUMYIO ISt
OKa3aHUs YCIYT, a TaKXe COJEHCTBOBaTh VICIIONHUTENIO B YCTpAaHEHHH MPEMSITCTBUNA K
HaJJIeXxalleMy HcroiHenuto Jorosopa.

7.3.2. Cobmronate [IpaBuiia mpenocTaBiaeHUs TOCTHHHYHBIX YCIyT B CpeacTBe pa3MerieHus
3aka3zuuka M INpaBuiia OpoTUBONoOXkapHoil OezonacHoctu, @3 PD ot 23.02.2013 Ne 15-P3
«O0 oxpaHe 3II0pOBbS TpaKIaH OT BO3JIEHCTBUS OKpYXKAloUlero TabayHOro nAbIMa U
MOCJIE/ICTBHM MOTpebsieHns Tabakay.

7.3.3. IIpuHATH U OIUIATUTH IPEJOCTaBIeHHbIE McroMHUTENEM YCIYTH B TIOJTHOM 00BbeMe.
7.3.4. CBOEBpeMEHHO OIUIAYMBATh MPEAOCTaBICHHBIC VICOTHUTENEM TOMOJHUTEIbHBIE
YCIIyTH.

7.3.5. Bo3mectuth yuiep0, NpuurHEHHBIH uMyniecTBy VcnonHuTens, B ciiydae yTpaThl WK
MOBPEXACHHS UMYILIECTBA.

7.4. 3aka34yuK BIPAaBeE:

7.4.1. Ortka3zatbcsi OT YCIYyT, pPacTOPrHyB Hacrosimuii JloroBop, mnpu o0s3aTeNTbHOM
COOJIIOICHNH YCIIOBUM, YCTAHOBJEHHBIX pazaenamu S5, 6 Hactosmero JloroBopa-odepTsl,
Bo3MecTuB McnonHuTeNto (hakTHUeCK TOHECEHHBIE UM PaCXO/Ibl.

7.4.2. [Ipn oOHapy>KEHUH HEJIOCTATKOB OKA3aHHOW yCIIYTH TI0 CBOEMY BBIOOPY MOTPEOOBATh:

- 0E3BO3ME3/THOTO YCTPaHEHHS HEIOCTATKOB,;

- COOTBETCTBYIOIIETO YMEHbILIEHUS [IEHBI 32 OKa3aHHYIO YCIYTY.

[Torpebutens, 0OOHAPYKUBIINK HETOCTATKA B OKAa3aHHOM yciyre, o0s3aH 0e3 mpomeyIeHus
3asBUTh 00 aToM UcnonauTento (Ha Croiiky OTaena npuemMa u pasmenienus). B nmpotuBHOM
ciydae McnonHuTens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 32 HEJOCTATKH B OKa3aHUU YCIYT.



8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE W/WIIM HEHAJIE)KAIIee UCTIOTHEHUE
OPUHATBIX Ha ce0s Mo HacTtosmeMy JloroBopy o00s3aTelbCcTB B COOTBETCTBHH  C
JEHCTBYIOIINM 3aKOHOJATEIbCTBOM, llpaBmiaMu mpenocTaBieHUs] TOCTHHUYHBIX YCIYT B
Cpencte pazmenienus Vicnoauurens u Hactosium JloroBopom.

8.2. B cilyyae HEBO3MOXKHOCTH HMCIOJHEHUS HAcToAlEro JloroBopa, BO3HUKIIEH MO BHUHE
3aka3uuka, [loTpedurens nim ero noceruteneil, yciayri noajaexaT omiaTe B OJIHOM o0beMe.
8.3. llltpadsr o HacTosimeMy JloroBopy B3UMArOTCS MO AeUCTBYOMMM Tapudam 3akazunka
0e3 ydeTra CKMJOK U CHEeLUAIbHBIX IIeH (CIeHUaIbHBIX MPEII0KEHUN).

8.4. IloTpebutenb B COOTBETCTBHMM C 3aKoHojarenbcTBOM Poccuiickoit ®enepauuu
BO3MEILAeT yuiepd, B cCilydae yTpaTbl WIM TOBPEXKACHUS HMyllecTBa VcrmomHuTens B
CpencTBe pa3MeIeHusl, a TAK)Ke HECET OTBETCTBEHHOCTh 32 MHBIC HAPYIICHHS.

8.5. B ciyuae napymenus [lorpedurenem m. 7.3, [lorpeburens 00s13aH OIIATUTh 3aKa34uKy
mrpad B COOTBETCTBUU C JieHcTBYromUM [Ipeiickypantamu 3a Kaxa0e HapyIlIEHUE, a TAaKkKe
BO3MECTUTH PacX0/ibl, IOHECeHHbIe VcnoaHuTeneM.

8.6. B ciyuae, ecnu [lotpebutens He MpuOBLT W/WIIM HE BBIIIENT Ha CBA3b ¢ McnomHuTenem k
07.00 yTpa cienyroiux CyTok, OpoHupoBanue aHuyiupyercs. C Ilorpeburens B3umaetcs
mrpad B pa3Mepe MEpBbIX CYTOK IMPOKMBAaHUA 3a (aKTUUecKoil mpocTtoil Homepa. Ha
OCTaBUIYIOCS CyMMYy I@pelnomjarel — odopmisieTcs Bo3BparT. B ciyuae mnpuObITHS
[Torpebutenss mocie 07.00 yTpa cleayromux CYTOK, €ro pa3MeEIIeHHE IPOM3BOIUTCS B
HOPS/IKE OYeped U IPU HAJTMYUU CBOOOHBIX HOMEPOB.

8.7. lloTpeOuTenb HECET COJIMAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM M HWHOW yuiepo,
npuuuHeHHbIe JneicTBusMu (Oe3nmerictBueM) mocetuteneir [lotpebutens B Cpencrse
pa3MeleHus..

8.8. B cinyuae oTka3za moceTuTesnel OT OIUIaThl BO3MELICHH ylepOa 3a mopuy MMYIIECTBA B
CpenctBe pasmenieHusi, [lorpeburens (3aka3zunk) o00sA3yeTcss OIUIATUTH BBICTABJICHHbBIE
MOCETUTESIM cueTa. B ToM uucie 3a mopuy HMMyIIECTBA Ha OCHOBaHMM aKTa O IOp4e
MMYIIECTBA, COCTABICHHOTO B COOTBETCTBHH C JIOKAJIbHBIMU aKTaMu VcrioHuTENS.

8.9. B ciywae omuiarbl 3aka3yMKOM YCIYT B pa3Mepe MEHbBIIEM, YEM IPEeIyCMOTPEHO
HacToAMM J[oroBopom, cymMMa MPOU3BEIEHHOTO IJIaTeka MoraiaeT, MPex/ie BCEro, CyMmy
OCHOBHOTO JIOJIT, @ 3aT€M TIeHH, IIPOLIEHTHI ¥ WHBIE IITPa(HbBIE CAaHKITHH.

9. O6padoTKa NEePCOHAIBHBIX JAHHBIX

9.1 3aka3umk, Npou3BOAs akuent odQepThl, 1aeT CBOE corjacue Ha 00pabOTKy CBOUX
(ITorpeOuTeneii) mepcoOHaTBHBIX JAHHBIX, B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaNbHBIX JaHHBIXY.

9.2. B wuHTepecax WHCHOJIHEHHsS JOroBOpa K TIEPCOHAIBHBIM JaHHBIM 3aka3uuka
(ITorpeOuTesnst) OTHOCUTCS CIEAYIOLIHE:

damunus, UMsi, OTYECTBO 3aKazuuka JH00 JTUIa, HHTEPECHl KOTOPOTO OH MPEACTABISIET;

Hata poxnenus 3akazuuka ([lotpebutens) nmb0 nwIa, WHTEPECHl KOTOPOTO OH
mpelncTaBiseT, AApec MpOXKUBaHUS 3aka3uuka IUOO0 JUIa, HHTEPEChl KOTOPOrO OH
npencrasnser; Homep Tenmedona 3akazumka au00 JHIA, WHTEPECHl KOTOPOTO OH
MIPEICTABIISIET;

AJipec 3JIeKTPOHHOM MOYTHI 3aKa3urKa MO0 JUIa, HHTEPEChl KOTOPOTO OH MPEJICTABIISCT;
[TacnopTHbIE AaHHBIE 3aKa34uKKa JTUOO JIMIIA, HHTEPEChl KOTOPOTO OH MPEICTABIISIET.

9.3. Cornacue neiCTByeT 10 OKOHYAHUS CPOKaA ACUCTBUS TOTOBOPA O(EPTHI.

9.4. Cornacue cuuTaeTcsi OTO3BAaHHBIM B Cllydae JOCPOYHOTO PACTOPIKEHHUS JIOTOBOpa IO
Tr000i puunHe.

9.5. Tlocme okoHYaHWs JACUCTBHS JOTOBOpa WM OT3bIBA cCoryacusi Ha 00paboTKy
NEPCOHANBHBIX JAHHBIX, VICTIONHUTENh HE3aMEUIMTEIbHO JOJDKEH MPEKpaTUTh 00padoTKy
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NEepCOHANBHBIX JaHHBIX 3akasunka (IloTpeduTens) W YHUYTOXUTH COJNEPIKAHHE €ro
NEPCOHAIBHBIX JAHHBIX B MH(OPMAIIMOHHON CUCTEME M Ha MaTepHaIbHBIX HOCUTENSX B CPOK,
HE MPEBBIMIAIONINN MMATHAANATH PA0OYHX THEH CO THS OKOHYAHHUS CPOKa IEHCTBHS JOTOBOpA
odepTsl, 1100, ecau AAA JOKYMEHTOB, COJIEpKallluX IEepCOHANbHbIE JaHHbIE 3aKazduuka
(ITorpeOuTtens), 3aKOHOAATEIBLCTBOM YCTAHOBJIIEH CpPOK WX XpaHEHUs, TO B CpPOK, HeE
IPEBBIMIAIOIINN TpeX pabouux JTHEH co AHS OKOHYAHUS CPOKA UX XPAaHEHMs, yCTaHOBICHHOTO
3aKOHOM.

10. Cpok neiicTBHS, IPOJIOHT AN, H3MEHEHHE, PACTOPKeHHe 10T0BOpPa 0epThl

10.1. JoroBop odepThl BCTymaeT B CHJIIy ¢ MOMEHTA, yYKa3aHHOro B m. 5.14 Hacrosmiei
odepTsl, U AEHCTBYET 10 OKOHYAHUS CPOKa NEHCTBUS MPUOOPETEHHBIX YCIYT, BHIOPAHHBIX
3aKa34uruKoM.

10.2. IlponoHrauus JOroBopa OCYLIECTBISIETCS IIyTeM oOIIaTel yciayr Mcnonnurens B
COOTBETCTBUU C JCUCTBYIOUIMMM Ha MOMEHT oIiaTel Tapudamu 10 OKOHYaHHS CpOKa
JIEUCTBUS IEUCTBYIOIIETO JOTOBOPA.

10.3. PacTopkeHHe HACTOSIIEr0 JOroBOpa JOMYCKAaeTCs MO COIVIALICHUI0 CTOPOH WU
PELIEHNUIO Cy/1a 10 OCHOBAHUSM, IIPEyCMOTPEHHBIM I'Pa’kJAHCKUM 3aKOHO/1aTEIbCTBOM.

10.4. B ciyuae, pacTOp)EHHsS HACTOSAILIEIO JOTOBOpa IO COTJAIIEHUI0 CTOPOH JOTOBOP
IIPEKPALLAET CBOE JEHCTBHE CO JHS, KOI/Ia CTOPOHBI JOCTUIJIM COIJIAILIEHUS O PacTOP>KEHUU
3aKJIFOUEHHOTO MEXKIY HUMU CIOpa.

11. IIpoumne ycaoBus

11.1. HeocymiecTBieHne TOro Wid MHOTO IpaBa B paMKaxX J0roBopa odepThl, MOJIHOMOYHUS
WM HaMepeHUus, MPeIyCMOTPEHHBIE JOTrOBOpoM oO(QepThl, HE O3HAYaeT HU OTKa3a
VicnomHuTeNns OT CPOKOB M YCJIOBHM 10TOBOpa ohepThl B cliyyae CIEAYIOUIer0 HapyIIeHUS,
HU OTKa3a OT CBOMX IpaB MOTPeOOBaTh COONIIOJCHHUS YCIOBUN IOroBopa odepTsl B Jr000e
BpEMSI BIIOCIIEACTBHH.

11.2. JoroBop odepTsl TpeaCTaBIsICT COOOH TIOTHYH JIOTOBOPEHHOCTH  MEXIY
HcnonuuteneMm u 3akazuukoMm. McrnonHuTtenb He MPUHHUMAET Ha ceOsl HUKAKUX YCIOBHH U
00s13aTeNILCTB B OTHOIICHHWH MpeaMeTa OQepThl, 3a HCKIIOUYCHHEM YyKa3aHHBIX B odepre,
KOTOPBIMU PETYJIHMPYETCS WCIOIHEHUE J0roBopa odepThl, 32 HCKIIUYEHHEM Ciydasi, KOorjaa
TaKWe YCJIOBUS WM 00s3aTeNIbcTBA 3aUKCUPOBAHBI B MHUCHMEHHOM BHJE W TOJIHCAHBI
YIOJHOMOYEHHBIMHU TIpefcTaBuTensamMu Mcnonnurens u 3aka3uuka. B ciayuyae ecnu kakue-
mbo ycnoBus I[IpwiioskeHU WM JTOTIONHUTENBHBIX COTJIAIEHWH K J0roBOpy odepTs
MIPOTUBOpEYAT YCIOBUAM O(EPTHI, MOJI0KEeHU 0depThl OyayT npeodaaaats.

11.3. 3aka34uk 3aKIr049aeT JOroBop ohepThl JOOPOBOJILHO, TIPH ATOM 3aKa34HK:

a) TOJIHOCTHIO O3HAKOMMUJICS C YCIOBUSIMH O(epThl, 0) MOTHOCTHIO MOHMMAET MPEeaMET
odepThl U YCIOBHs OTOBOpa O(epThl, B) MOJHOCTHIO MOHUMAET 3HAUYCHUE W IOCIICICTBUS
CBOMX JICHCTBHI B OTHOLICHUH 3aKII0UEHUS U UCTIONHEHUS JJoroBopa odepTsl.

11.4. 3aka3zumk o0namaeT BCEMH TMpaBaMU ¥ IIOJHOMOYHUSMH, HEOOXOJUMBIMU IS
3aKIJIFOUEHUS U UCTIOTHEHUS JOTOBOpa 0(hepThl.

11.5. Ecin kakoe-m100 u3 yclioBuil opepThl MPU3HAHO HEJACHCTBUTEILHBIM HITH HE3aKOHHBIM,
WIA HE MOXET BCTYMUTh B CHJIy B COOTBETCTBUU C JACHCTBYIOLIUM 3aKOHOAATEIHCTBOM PD,
TaKO€ yJaIsieTcsl U3 OPEePThl U 3aMEHSAETCS HOBBIM TOJIOKEHHUEM, MAKCUMAIHHO OTBEUYAIOIINM
M3HAYaJIbHBIM HaMEpPEHUsIM, COJEpKaBIIMMCS B odepTe, MPU 3TOM OCTajbHbIE MOJIOKEHUS
o(epThl HE MEHSIOTCS U OCTAIOTCS B CUJIE.

11.6. CTOpOHBI MPU3HAIOT OPUINYECKYIO CHIIy JOKYMEHTOB (B TOM 4YHCIIE 3asBOK Ha
OpoHUpOBaHWE, TOATBEP)KICHUE OPOHUPOBAHUA, YBEIOMJICHHUH 00 M3MEHCHHH WIH
aHHYJTUPOBAaHUU OPOHUPOBAHUS U T...), OTIPABICHHBIX (MOMy4eHHbIX) CTOPOHAMHU B paMKax
JIEUCTBUSI HACTOSIIIIETO JOTOBOpA IO AJICKTPOHHOW MOYTE. YKa3aHHBIE JIOKYMEHTHI IPH
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pPacCMOTpPEHUH CIIOpa B CyJeOHOM NOpsAKE MPUPABHUBAIOTCS K OPUTMHAJIAM JOKYMEHTOB.
JIOKyMeHTbI, TepeJaHHble [0 3JEKTPOHHOW MouyTe Oe3 UCHONb30BaHUS SJIEKTPOHHOM
U(PPOBOK TOANMCH, TIPUZHAIOTCS CTOPOHAMH, WMEIOMIMMHU IOPUAWYECKYI0 CHIy H
JIOITyCKAlOTCS B KaUeCTBE MMCbMEHHBIX JJ0KA3aTeIbCTB.

11.7. JaToii momydenusi cooOuieHuil/uHpopMaluy, OTIPaBICHHBIX MMOCPEICTBOM e-mail, a
TaKXe JaTOM OTBETa Ha COOOIICHUS, SBJIsETCS JaTa oOpaOOTKH BXOJSIIErO 3JEKTPOHHOTO
nuchMa IMOYTOBBIM cepBepoM CTOpOHBI MO HACTOSILIEMY JOTOBOPY, IOJYYHUBIICH
COOTBETCTBYIOILIEE HJIEKTPOHHOE NHCbMO. OTBEThl Ha COOOILIEHMS, HAIpPAaBICHHbIE OIHOMN
Croponoii Hampapisitorcss apyro CropoHoil 10 oOpaTHOMY ajpecy IOJIy4eHHOTO
AJIEKTPOHHOTO TMHCbMa JIMOO Ha AJIEKTPOHHBIA ajapec A OOpaTHOM CBSI3M, yKa3aHHbII
CtopoHO# B COOOIICHUH.

11.8. 3aka3umk He HMeeT IpaBa IepeycTynaTh JIoOble MpaBa WIK OOA3aHHOCTH I10
3aKioueHHOMY U McrosHuTeneM 10roBopy 0€3 ImpeaBapUTEIbHOT0 MUCHbMEHHOIO COTJIacHs
Hcnonuurens.

12. O0cToOsITEILCTBA HENPEOAOTUMON CHIIBI

12.1. CropoHbsl 0CBOOOXKIAlOTCA OT OTBETCTBEHHOCTH 3a YacTUYHOE M  IIOJHOE
HEHCIIOIb30BaHUE O00S3aTEIILCTB 110 HACTOSIIEMY JIOTOBOPY, €CIIM  JIOK&XKYT, 4YTO
HEUCTIOJTHEHHE SIBUJIOCH CIIEACTBHEM JACUCTBHS OOCTOSTEILCTB HEMPEOIOTUMON CHIbL. B
ATOM CJTydae CPOK BBIMOJIHEHUS 00s3aTENBCTB MPOJICBACTCS HA BpeMsl JIEHCTBHsI YKa3aHHBIX
00CTOSATEIILCTB.

12.2. Cropona, Jyisi KOTOPOHM CO3/1ajlaCh HEBO3MOXKHOCTH BBITIOJHEHHUS MPUHATHIX Ha CeOs
00s13aTenbCTB, 00s3aHa He mo3aHee 10 gHEH ¢ MOMEHTa HACTYIUIGHHS OOCTOSITETHCTB
HEIMPEOIOTMMON CUJIBI, B TUCBMEHHOW ()OpMe YBEIOMHUTH JIPYTYIO CTOPOHY C YKa3aHHEM
MPEIIOJIaraeMoro CpoKa MPEeKpaIleHus: yKa3aHHBIX O0OCTOATEIbCTB.

12.3. B HCKIIOYUTENBHBIX CiIy4yasx, VICTIOJIHUTENb OCTaBiseT 3a cOOOW MpaBO 3aMEHBI
MPeBAPUTEIILHO 3a0pOHUPOBAHHOTO HOMEpPa Ha HOMEp pPABHOTO WM 0oJiee BBICOKOTO
KJ1acca, 6€3 CTOMMOCTH pa3MEIEeHUs WK TIOJIHBIN BO3BpAT MPEAOIIaThl 3akazuuky. [Ipu aTom
HcnonauTens He3ameuuTensHo nHpopMupyet 3akazunka ([Torpedutens) o mpousBeneHHON
3aMEHE WJIM BO3BpATE MPEAO0IIIATHI.

PexBuzurslr UCITOJIHUTEJIS:

DdUO HII Mumuna E.A.
OI'PHUII/UHH 321623400025623/623008257980
AJpec peructpanuu 390048, r. Psa3anb, yn. HoBocenos, 1. 34 kop. 2, kB. 62
IMouToBkIii anpec 354207, r. Coun, yn. T'aiinapa 22 xop. 1, kB. 182
Tenedon/ e-mail +79209775533 / mishin@colordip.ru
Homep cuera 40802810153000019456
HaumenoBanue banka PA3AHCKOE OTAEJIEHUE Ne 8606 ITAO CEEPEAHK
BUK 046126614
Kopp.cuer 30101810500000000614
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